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ALEX JOHNSON, PH. D.
PresilBeywahoga Community Coll ege

As president of Cuyahog¢gCtE)Conmmuami tdye |G oglhlRedgde? t (dTartie b 0 a

Council on Student DevetopGkeavelAandadnd€oind esuwnckast
community is honored to host this event, which wil!/
professional devel opment.

Thi s@yeheme, The New NOOBRmbheée:i St Gdeded APaABhways, 1 ec
i mportance of providing students a coherent and cor
student devel opment professionals play in that adve
programs will enable students to master the skills
mar ket success.

As institutions of higher education, we are focusec
reach their aca@€emive gonal sedAsi dning the student ex
an intentional case management approach to student

for student s
to move expe

d e v e lyoepaerd eax pnearnideantcoer yanfd rrseedesi gned ¢
itiously through devel opment al educati

o

During the
speaker s. I
on student

onference, you will take part in valuat
is my sincere hope that each of you wi
evel opment as a result of these activit

(¢
o —* 0

I would Iike to extend a special thanks to the NCSI
representative (and vice president of programming f
who hel ped plan the conference.

=y

On behalf of Cuyahoga Community Coll ege, I thank yoc
and encourage you to take advantage of all that thi

Sincerely,

Al ex Johnson, Ph. D.



hav

Th

st

St
de
cr
s u

cC Qo

nw OO v C

—

J . MI CHAEL "HHCcC
PresilBeywahoga Community Co

s my honor to welcome you to the 2017 NCSD Nati

I&e gkast ern Campus. We are especially proud of ' ou

— C

- o T

rise, with a vibrant downt-olwans 4 hfadod ncd aurdee,s gnrag
es, and the second | argest theatre venue in the
e and see the wonders of Cleveland for yourself

hoga CommuniQE) Coolsltesg eo v(eTrr i55, 000 students ever
ors seeking credential<, iegr njpasonal ifgwkolbasseas
m Leader institution, and recently received t he
eature some exceptionall pgropgetanmospr csgicdmaisnt plean
are in the top 10 in both nursing and health ca
number of graduates, and rate of graduation. | TtF
been seeing great i mprovement in both areas.

s@yehoemhe: New Nor mal :6R&t ediemt GAIf dreedsroBnaatthensa ywse | | v

t
d

- o T Qa

c

s happening in the community college movement
ent s, and wandering in and out of our institwutdi

t Affairs has a cruci al role in helping stude
d credenti al . Pl edtshea tr eonuermbsetru doeunrt se nndo tg aommel y
t al , but that they have a rich and ful fillir
ning wage job and a better quality of [|ife.

Q D@ —~ @
- 3 M S

Q

nk you all for i nvedatnidnd ihrmo pourt hset UINECeSDt sn ad v ermny
edi bly valuable I earning and networking experie

erel vy,

Mi chael Thomson, Ph. D.
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THURSDAY, OCTOBER 12, 2017

Cuyahoga Community College Eastern Campus

REGI STRASJiIIlMANNn and Rose Mandel Theatre LoD

NETWORKI NG
Meet new coll eagues and be sure to wear your

OPENI NG SEIdS1M00N and Rose Mandel Theatre

Dr . Karen Mill er
Provost and Executive Vice President of Acces
Cuyahoga Community Coll ege

WELCOME RE(BPmMo@Nand Rose Mandel Theatre

.
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FRI DAY, OCTOBER 13, 2017

Cuyahoga Community College Eastern Campus

REGI STRASJiIlMANn and Rose Mandel Theatre Lob

NCSD BUSI NESSRMEEB TI1 N1
Open to alll NCSD member s

CONCURRENT SESSI ONS A

Assessing Outside the Box: How One Coll ege Un
Engagemmeomntm |120

Completion & Transfer: Bol-stoerFilbeugr t Behdohsasit
Room 125

The Adult Di pl osnhae sPsroongsr aBmw aPmnl dodt 4 |

A Tal of Two Ohio Communi

y Coll eges: Wher e
s

e t
Guided Pat hway RoWinl I12R2ake Us! |

CONCURRENT SESSI ONS B
Finding Our Way: Guided Pathways &dtooPmiln2c2e Ge

A Lit4TlieneF Gloles aRbtomgl¥dy |
Start an Orientation, Th&pwoSmil20 It"'I 1l be Fun

Student Financial Wellness ProgramRaotmCdb2 b mbu

AWARDS LUNCHHEMANn and Rose Mandel Theatre
Presentati on®ahi bine EXempy a®©y Practice and Dis
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FRI DAY,
Cuyahoga

OCTOBER 13,

Community Coll ege

2017

Eastern Campus

CONCURRENT SESSI ONS C

Bridging the Gap: Engaging and Supportive Tr a
StudeRdesm|[122

Campus GCéanmeait Enroll ment Program at- Madi son
Secondary Education for Students WRiobm [1R2t0el | e
Ain"t No Mountain High Enough: Creative Staff
Room 1214

Say it Loud, Coll eRgeomol2a® and Proud! |

PLENARYe Journey Towar ds -RBeacdoymiQjdgli | st wladnedn t R

30 08: @5 m.

30 04 0mad.5m.

0 081a2.: p9.0m.

Mandel Theatre Lobby

Dr . David Harrison

President, Columbus State Community Coll ege
SATURDAY, OCTOBER 114, 2017
Cuyahoga Community College Eastern Campus

CONCURRENT SESSI ONS D
Supporting Students Holisti Ralolny:128 Student A

Pat hway to Success: t he

NeedRodm 125

Advancing Equity Agen

Emphasi ziCognNonve Skills to EmpowerRaom B2Dpo
Transfor matiHoew AdoviTsrianngsf or m Advi si ng

Room 124

Through

CONCURRENT SESSI ONS E
Creating a Tangible Col-$egendacegRS8o®c @i nhe t

Devel oping Appreciative mRmoaom il2dds i n Career C

Coll aborative Student EnBagemdanr#¥d: The New Nor
An Overview Of Quoiodne dl 2P2at hways |

CLOSI NG SIBE$®o@Nand Rose Mandel Theatre Lc
Dr. Walter Bumphus

PresidentAneend c&@EOAssociation of Community Colleg
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FRI DAY, OCTOBER 13, 2017

Concurrent |Se3®4imo0nnms4 5A a. m.

Assessing Outside the Box: How One College Unco\
Mya Jordan, dmnmndi GeMevieadel 6mbhuso®tfate Community
Room 120

This interactive session will outline how Col umbus S
connect its engagement initiatives impact with I ong
concrete example of how one school is harnessing dat
the engagement platform, Campus Labs. Participants w
sources of meaningful data to assess programs and in

n & Transfer Bol sttoe rFvoeugr t Behdobhasiti o
er andCkPpamogaaCé&mmenieyy| Col |l ege
ahdwdh Wall ace University

Students movi-ng@ faryeemua uthwoversity need sound academic
transition between institutions. Learn how Cuyahoga
coll aborated to partner their advising and counselin
promote and i mprove student completion.

The Adult Di pl odrlae sPsrcomgsr alnme aPri nl eodt

Victoria Berry @GuyYaWogae@GomBuhniey Coll ege

Room 1214

There are over one million adults in the State of Oh
Program provides an alternative pathway to a high sc
wi || share the |l essons | earned from the three years
successes, completion data, and recommendations for
at their institutions

A Tale of Two Ohio Commiri Bepe@Gol Wahge £: W&h &r e , Wa
Pat hways Will Take Us!

DesirekBl #&@d klumbus State Community Coll ege
DeniMce&€omCyylahoga Community Coll ege

Room 122

This presentation wil/| provide an overview of Cuyaho
Community&@Ceftegtes to i mplement Guided Pat hways. The
present, and potential future of select services at

along with best practice research will al so be provi

Concurr ent |1Sle:s0sOi- baB.smMi.B p . m.

Finding our way: Guidedd Pa@ommagst at CPri age Geor
Rosa $Priitrhced&Ge&€omgnaini ty Coll ege
Room 122

Guided Pathways design is increasingly prevalent as
defining academic goals, mapping academic programs,
advising, andntegabted wapport services. This presen
gui ded pathways design that Prince George Community
effectiveness and accountability The presenters wil
opportunity to reflect on best practices.



FRI DAY, OCTOBER 13, 2017

Concurrent Se#$lsli:oOn0s1aB.:nf.6opt m)

L T0C

A Litd{TlieneFGloles a Long Way

Linda |€Gamdciea for Community Coll ege Student En e
Room 125

The national dialogue continues to be about incre a C (
systems and community coll eges put practices into 1
that help more sttiude.ntkoian tesndf druld | ook at the | 4 8 fi
Center for Community Coll ege Student Engagement t D C |
time students persist and dumeeesd uattnhisgher rates @ p
Start an Orientdaltiwmen, FadmeyTIiSay dSail d! 5
Mol ly Ward and |Bolidmhunmy BtaatretCommunity Coll e

Room 120 c
Learn about the successdaydhadleivetliop meommuwrii tay had If | e roi
from the ground up. Information will be presented D t
program evol veedyedur ipnd oa dmtSlptbeE dntesy vaHoerdattended ha i
GPA than those who attended a 2.5 hour workshop. 0 f
shared!

Student Financial Wellness Program at Col umbu 3 t e

Jack Poamalv iDehs i-Ble®|lCd®@b lUukkbus State Community Col
Room 124

Columbus State is embarking on an ext encsoilvlee gfei ncaon I
the college is working toward creation, communi ca C (
programming including financi al |l iteracy via educ at
topics and programming plans, Columbus State wil!/ d e
financi al success.

Concurrent |1Seds5s4po.ndsO G . m.

Bridging the Gap: Engaging and Supportive Tra $
Student s

Eli zabeth Zeszot ek |Gunyda hKoagtah rGonmnMianristhya Ido | | ege

Room 122

Cuyahoga CommuniQE) oalsl edgeev e(lTorpied a di stincti-ve ap

centered focus on transfer by establishing Transf t e
mul-cdampus institution uses unique services and dy w
receive consistent and concise transfer ii-0f@dadmaes d [
Stephen&Hamdele central transfer challenges: getti d
them through to their new institution.

Campus Connect: A Dual Enrol |l ment Pr eSgercaonm daatr ol
Education for Students with Intellectual Di s a i
Eric Hartz aMddBEsont ARetat @echnical Coll ege

Room 120

Campus Connect is a dual enroll ment program at Ma
inclusive postsecondary education for students wi
nodegree certificates and degree certificates Ca
Metropolitan School District in Wi sconsin and Madi

take advantage of additional support inc-dedengi na
sedfivocacy, -mamdoperet works in the college environ
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FRI DAY, OCTOBER 13, 2017

Concurrent Se$ls:idon-sP:.AnO( cpo.nm.. )

untain High Enough: Creative Staffi

0 ng f
i e Al brecht |Gonldu mvbiucsh edtl aet el eGosmineuyni ty Co

Student affairs professionals are expected to provid
on a shoestring budget during bot hOnteheo fp etahkes waanyds v ale
State is meeting this challenge is training staff me
resources where they are needed most asipeakspéeonows
considerations, benefits, and challenges of a shared
Say it Loud, College Bound and Proud!
Warren |[Bimilt iborough Community Coll ege

Room 125

The Middleton College Bound I nitiative is a coll abor
Community College. The initiat i-bvaes eadd dcroelslseegse aa dnneiesds if¢
intervention for some of the neediest students and f
standard di ploma and consequently attending coll ege.
high school students that made this initiative so su

SATURDAY, OCTOBER 14, 2017

Concurrent |88e3Gi%:.:nis85 Da. m.

Supporting Students Holistically: A Student Adv.
Tar i BGoalnkeyb ys St ate Community College
Room 120

Students often face a multitude of personal and acad
students develop an action plan and connecting them
chall enges is key to ensuring they can achieve their
members in Student Advocacy at Columbus State Commun
students and guide them on a path to success.

Pat hway to Success: Advancing the Equity Agenda
Ann Proudfit afdyabdogia Epimmauingtly Coll ege

Room 125

Coll eges with open access missions work with student
support retention and completion. However, access Wwi
students. This presentaftimnt wonddl dtisam,s sc hropr ias €d osfs
administrators at Cuyahoga Community Coll ege worked
support students with devel opmental math needs.
Emphasi ziCognNbhnhve Skills to Empower and Support
Jenny JHekrufloirnd [Community Coll ege

Room 122

The My College Success Network promotes and empower s
attainment gap at Harford Community College. The Net
to provide -Apbusdisupworp initiatives as well as aca
nowwognitive behaviors and skills that directly i mpac
this program will be shared al ong widt he ftfheec tmevterni ecsss .u

10



SATURDAY, OCTOBER 14, 201

Concurrent Seg$&:i Dd0hsd:.Diny cao.nm.. )

L T0C

Transfor mat dHew Atdos i Sriasngsf or m Advi sing Through
Anessa -Bewdrmd, AugusamnadeChMakabdbdlidmmwms | St ate Co
Room 124

This session wild.l give you a peel®d iRetsot oGoeldu nthiutsi zSet Z ns
Net work student popul ation and how the Center for =) n .
specialized approach to advising these students; ¢ b g
advising for all students as we transition into a @ |
practices for your speci al student populations as (o
that can be wutilized to increase student success o0 5 P S

c

Concurrent |99e3sOs-ibdms4d 5E a . m. —

—
Creating a Tangible Col-SegendacgsSuPipesine t
Courtney |ArhirmowvedGeomgani ty Col |l ege 4))
Room 125

>
Participants will wunderstand the successes and cha P S
enroll ment. Through our <coll aborative efforts with ur 0
of a dual enrol |l ment program. &l Commueiwiyl ICodhaeweh ol
mechanism to combine support for duadbasmdolsit mereintp @
program en-t ikbtelgerde eDutaol further their path to degree et
Devel oping Appreciative Practices in Career Co g
Sar ah-PHyndhéeaor ai n County Community Coll ege
Room 120
I n this workshop session, participants wild/| develo r
me nt Participants who have an interest in develop a
coaching, or mentoring roles wil!/l find this sessio a |
and applications of Appreciative I nquiry (Al) thro e
for applying Al in their professional contexts.
Coll aborative Student Engagement: The New Nor
Beth WdrwnryerTelch Community Coll ege
Amanda FCwywalkodga Community Coll ege
Room 124
Student engagement in campus programming is often |
with family, work, and academic success is great. b
Tech Community Coll ege Bilcouomiincgutloarr dreovdeell o p edde | a bceo & r
applied |l earning to classroom/ program objectives a c
initiative, its impact and effectiveness for part.i S

An Overview of Guided Pat hways
Larry RTareraaamxt |[County Coll ege, South Campus
Room 122

This session will explain the background and objec
i mplications for community colleges and student af

11



2017 NMNeyhote and pl en

KAREN MI LLER, PH. D.
Provost and Executive Vice President of

Cuyahoga Community Coll ege
d“Karen Miller, Ph.D. is Provost and Executi
Wl Success at Cuyahoga €&mmumBhty pCelvli egsl §Tisie
& President of Institutional Research and En
ment, enroll ment, retention and completion
managed the Evidence and Inquiry departmen
Community College Survey of Student Engage
and data requests from t hrsoeurgvheosuto n hsee vCeorl d |
wide administrative | eadership teams, and
i mpl eme at i dadn stthreatCeoglilce gpel an, enrC®Il Ismheurdte ngl gm,l i a&n ke sa

n

to enhance student success-wi $ilee imad ilagd vrewssime n ovicd cwd@a Inl
a
|

< ® 0O —

team th devel oped t heColtliGageeel git c PERsS® | iamie tAid &l ic & edgm.a |
Dr . Mi | r and her team were instrument al in the 400¢
sever al ears, and she worked closely with administr:
software which wil/l hel p students create academic pl
Dr . Miller is a statewide and nationally recognized |
conferences and conventions, including the American |
the Institute for Higher Education Policy & Lumina Fc¢
Registrars and Admissions Officers Strategic Enrol |l m
Conference. As a Chancell or appointed position, Dr . I
OTAN Oversight Boar d, and serves on the National Enr
Association of Collegiate Registrars and Admissions
I nnovation in thed COmeuwnti itwe Cloddekgreshi p I nstitute.

Dr . Mi Il er arned her doctorate from The University
Science Degree in Technical Education and a Master of
specialization in Guidance and Counseling from The Ul

N

DAVI D HARRI SON, PH. D.
Presi dent

Col umbus State Community Coll ege
David Harri son, Ph. D. became t he
in July 2010. With more than 25,0
most comprehensive coll eges in Oh
County and its nine regional l ear
counties in Ohio, provides more o
state, and contributes nearly a b
Harr&@sbaadership, Columbus State
able bachelord degrees through innovatiyv

12
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compl ete freshman and sophomor e yPeraerfse rarte gCrol aytmdwasy &a l
hi gher education goals without the burden of dauntin
Ohi o Compact, a regi-lohadndcthiagleagry ednomgt iKon | eader s t
in college and in the workplace.Aclhmi ewWiln2g CtoH d1 piyreesa B t
nati onal initiative to help more students earn coll e
students, studentsacomecetadenansd bhaod i Mch0 kS itnlgedt cheel
esteemed deslLgnanderoRolan esgdedi t i on, Col umbus State was
nati onwi de selecteBatbwpasltddctolpmtAeme mi ¢ dare Associati ol
Coll eged ol ARGCYNn and i mpl ement guided academi c and c:
These partnerships provide Col umbus State students t
while providing solutions for families by reducing f

.

WALTER BUMPHUS, PH. D.
President and CEO
American Association of Community Coll e

Wal ter G. B uinsp hpurse,s iRkdhe.nd. and CEO of t he Ame

Community Colleges (AACC). From 2007 to Ja
professor in the Community College Leader s|
of Educational Administration at the Unive
M. Aikin Regents Endowed Chair in Junior a
Leadership. He previously served as presid
Techni cal Coll ege System (LCTCS) from 2001
the title of President Emeritus of the Lou
System. From November 2000 to September 2001, he was
(BRCC) Prior to joining BRCC, Dr . Bumphus worked in
Education Division of Voyager Expanded Learning. SiXx
Coll ege in Dallas County Community Coll ege District.

Dr . Bumphuwsachelldsr aof Arts Degree nMaSspteeerc'hs Chhergruend cia

[
and Counseling from Murray State University, and ear
the Community College Leadership Program at The Uniyv
recognized as a distinguished graduate from both Mur
Austin. Dr . Bumphus holds the distinction of being o
the ACCT Marie Y. Martin CEO of the Year Award, to c

AACICeader ship Award.

13



TERR®BBAQI ON SHAREY BEXBRNMNEARY AWRRDTI CE
The T@&ramnyi o@ Shared Journey Exemplary Practice Award
programs that demonstrate evidence of effectiveness
their selection decision on the innovative or creati
responded to a significant need relating to student
student outcomes and all owed for replicabil@arnyi @odf t h
Shared Journey Exemplary Practice awardees are as fo
GOLD RECI PI ENT
Howard Community Coll ege has been selected a
OBanion Shared Journey Exemplary Practice Aw
Howard Community College, developed and i mpl
FERRAMpl i ant alter-parisvea, opthdatet ddiceesi ng. S
s i mpl ementation of the Virtual Advi soifsitgatpe,ogr
CAOMMUNITY COLLEGE . .
and international prospective and current st
advising and showed high satisfaction with t
SILVER RECI PI ENT
Cuyahoga Cuyahoga Community College has been selected
OVl OBani on Shared Journey Exemplary Practice Aw
College Di pl oma Program, created pathways for adults
while simultaneously earning technical train
fields. To date, the Adult Diploma program h
which is higher than the 12 per eyeenatr gcroa d ueagteis
DI SSERTATI ON OF THE YEAR AWARD
Di ssertation of the Year Award bestows recognition t
making a substanti al contribution to the |literature
ment. This dissertation addresses a researchable pro
devel opment, or |l ooks at community college student d
9 Demonstrates an original approach to a problem pe
devel opment ;
1T Presents a relevant and appropriate application o
|l iterature review, and compr hnlbility and mean
The winner of 2017 Di ssebrt.atDiedn ao fAetriBeo b
di sserSiangloend Out for Success: A Narr at

CommunityeXpll dregldos hergl eommuni t y&pcealcleepd ¢

of their ability to succeed. Given the
mot her population, this study sought to
these students t-havedghl anstrengths
Special thanks to awards committee: Rim
James L. Gardner.

14



2017 NCSD BOARD OF DI RECTORS

PRESI DENT PARLI AMENTARI AN
Kevin Wade Dr. Scheherazade For man
Dean of Student Services Dean, Student Development|  Se
Laney OFlragdgea Community CPIlilrge GOeContngmeunti ty Col |l ege
51-06-3393 30-54-6884
kwade@peralta.edu formansw@pgcc. edu
PAST PRESI DENT VP FOR ORGANU ZWNITT DINIAT Y
Dr. Tyjaun Lee Dr. Rebecca Parrott
President Vice President of Student| Af
MC&enn Vall ey Kentucky Community & Technic
81-60-4412 6 0-68-0256
tyjaun. |l ee@mcckc. edu rebecca.parrott@kctcs. edu
VI CE PRESI DENT DI RECT GlRA RAGE
Dr. Sonya Pearson Dr Rosa D. Smith .
Vice President of Student ARtpdenpg Services Coordinator
Mesa Community College Prince 8GeCoormgreuni ty Coll ege
48061443 30-33-6934
sonya.pearson@mesacc. edu smithrd@pgcc. edu
Sakina Ligon Jake River a
Assistant DirecEeseaf StudERf{fOL] Mment SerV|ces IOIp eratio
The Community College of BgPtE QV%CEH‘U‘HMW ege
44-84-0963 6028821
34-30-890 4 jake. rivera@yatewaycc. edu
i b d d
slhigon@cbcmd. edu DI RECARGIRARGE
TREASURER David Jones

: Academic Advising Manager
Dr._ Linda _GarCIa Houston Community Coll ege No
Assi stant Director
Center for Community Colleél_zéggﬁgﬁg F@Hg@gegaﬂt
The University of Texas at %Ms i '
51-23-8428
linda. garcia@cccse.org DI RECRBRARGE )

Yvette Strickling

VP OF PROGRAMMI NG Admi ni strative Assi.stant
Dr Denise McCory ChandGielrbert Community Coll e
Dean of Academic Affairs 48032310 - -
Cuyahoga Community COIIegeyvette.str|ckI|ng@cgc.edu
21-68-2353
deni se. mecc.oerdyu@t r i
VP FOR MEMBERSNHA PPK ATNI NG
Dr . Larry Rideaux
Vice President
Student Development Services
Tarrant County Community Coll ege
81-31-85014
l arry. rideaux@tccd. edu

15



SAVE THE DATE

Nati onal Counci | on StCwddretr ebewe |

Tarrant
County
College

N

OCTOBER3112018
Tarrant County Col |l ede,r tTrWonritthy, Ii




